






















iv) Service desk approval is mandatory before restage the machine.
v) Make it ensure that unofficial software/application must be removed from the system.

1.3 A�plicatlon Issue 
i) Operators need to made trouble shooting with their own.
ii) Raise incident to service desk along with proper problem description/screen shot and get case id they will
resolved issue accordingly besides update to case owner.
iii) Automatic SMS will send to case owner once issue will be fixed.

1.4 Connectivity Issue 
i) Operator has to raise complaint with respective ISP (BSNL) toll free number and same has been shared with
service desk for further resolution.
ii) Service desk team collects the issue/device details from the case owner/user along with OEM case id whic
is mandatory (user will get service desk incident id too, so that he will able to track case status), so that servic
desk proceeds for necessary follow-up and update to the user once issue fixed.
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